




INDEX
Sr. 
No. Title Author Subject Page No.

1 Current Issues In Indian Capital Market Bhavin S. Shah Accountancy 1-3

2 Accounting Standard (AS) 30 Accounting for Financial 
Instruments

Kalola Rimaben A, 
Chauhan Lalit R.

Accountancy 4-6

3 A Study on Lithology and Petrography of the Tipam 
Sandstones Exposed along the Tipong Pani River Section 
of Upper Assam Basin

Dr. Pradip Borgohain Applied 
Geology

7-11

4 Study of Fluvial Geomorphic Features of the Lower 
Subansiri Basin, North-East India using Remote Sensing 
and GIS.

Dr. Uttam Goswami Applied 
Geology

12-14

5 Sheared volcanics in the north of Pugging, East Siang 
District, Arunachal Pradesh

T. K. Goswami,
P. Bhattacharyya,
D. Bezbaruah

Applied 
Geology

15-18

6 Heavy Metal Biosorption Using A Biopolymer Chitin D. Saravanan,
P. N. Sudha

Chemistry 19-23

7 Impact of peripheral cues on rural consumer buying 
decision for FMCG products with special reference to 
Palitana (Gujarat)

Dr K.S. Vataliya, 
Bhavik .P. Parmar

Commerce 24-26

8 A Growth of Rural Postal Life Insurance in India [ A Study 
with special Reference to Dharmapuri District]

Dr. A. Vinayagamoorthy
K. Senthilkumar

Commerce 27-28

9 Promotional Strategies for International Markets with 
respect to Agricultural Products

Dr. B. B. Bhosale Commerce 29-30

29 Business Risk And Financial Risk - Indian Corporate 
Sector

Dr. M. Dhanabhakyam, 
P. Balasubramanian

Commerce 31-33

10 “Customer Relationship Management”- In Banking Industry G.V. Kori,
Sri. Basavaraj Huggi

Commerce 34-36

11 Role of Investment Banks and Institutions in Economic 
Development

Jitendra Dhirajlal Karia, 
Dr. (Prof.) Vijay Kumar 
Soni

Commerce 37-38

12 Nature Of Information Shared And Communication 
Methods Used In Small Manufacturing Firms

Vipul Chalotra Commerce 39-41

13 China’s WTO Accession: An Empirical Assessment of 
Merchandise Trade with India

Anjali Tandon Economics 42-45

14 Regional Disparities - Social Sector Expenditure in Rural-
Urban India

Dr. Shankar B. 
Ambhore, Dr. Ashok S. 
Pawar

Economics 46-47

15 (Presenting Thought About Industry,Trade And Co-
operation Of Rajarshri Shahu Maharaj)

Dr. Ashok Shankarrao 
Pawar, Dr.Sunita J. 
Rathod

Economics 48-49

16 An Assessment On Poverty Alliviation Programmes In 
Rural India-A Case Study

Dr. Parvathamma G. L. Economics 50-55

17 Liveability in Guwahati: A Factor Analytic Approach Dr. Daisy Das, Dr. 
Ratul Mahanta

Economics 56-58

18 Backward Class Disparities in higher Education in India Dr. Shankar B. 
Ambhore, Dr. Pawar 
Ashok S. 

Economics 59-60

19 Revenue and Expenditure Pattern of Municipal 
Corporations of Punjab 

Naresh Kumar Economics 61-66



20 Livelihood Security of Traditional Fishermen of Kerala: 
Analysing and Identifying the Roles of Self Help Groups

(Dr.) D. Rajasenan, 
Rajeev B.

Economics 67-70

21 Levels and Types of Questions Raised by EFL Teachers In 
Southern Al-Mazar Directorate of Education

Dr. Jihad Al-Turki Education 71-74

22 Issues And Recommendations Of National Knowledge 
Commission In Higher Education System

Vidhi Bhalla Education 75-77

23 Multiple Sequence Alignment of Different Species Prerna,
Pankaj Bhambri,
Dr. O.P. Gupta

Engineering 78-82

24 Analyzing the Phylogenetic Trees with Tree- building 
Methods

Jasmine,  
Pankaj Bhambri,
Dr. O.P. Gupta

Engineering 83-85

25 Low Power High Speed with Improved Noise Margin for 
Domino CMOS Inverter.

Pushpa Raikwal,
Dr.Vaibhav Neema,
Dr.Sumant Katiyal

Engineering 86-88

26 Analysis of Drag for an Aircraft Wing Model with and 
without Winglet

Mitul Patel,
Sharvil Shah, 
Dharmendra Dubey

Engineering 89-91

27 Cognitive Radio Chauhan Jayesh R. Engineering 92-95

28 Problems In Teaching English As A Compulsory Subject Prof. Madhvi R. 
Acharya

English 96-97

30 Financial Banking Is The Science Of Managing Money: 
Indian Financial System

Dr. Shailesh N. 
Ransariya, Dr. Shailesh 
N. Ransariya

Finance 98-100

31 Carbon Trading a Step towards Green Environment Ashok R. Bantwa Finance 101-102

32 Effect of Supplementation of A Multinutrient Chocolate Bar 
on Nutritional Status and Athletic Performance

P. Muhtulakshmi,
Dr. M. Sylvia Subapriya

Home Science 103-104

33 Imperatives of Inclusive Growth for Sustainable 
Development of Indian Economy Post Globalization

Dr Mahalaxmi Krishnan Indian Economy 105-107

34 RIGHT TO INFORMATION ACT AND THE ROLE OF 
PRESS, MEDIA & NGO’S

Dr. Krushna Chandra 
Dalai

Law 108-109

35 ``Thesis: A Powerful Source Of Information`` Arvind M Bhadrashetty Library Science 110-111

36 Present Day English and Inflections Dr Syed Mohammed 
Haseebuddin Quadri

Literature 112-113

37 Jigsaw II: An Effective Strategy To Develop Reading 
Comprehension Of High School Students

Dr. P. Nagaraj,  
Sindhu Thamba

Literature 114-115

38 CAPITAL STRUCTURE ANALYSIS (An Empirical Study of 
Paper Mills in India)

Ashok Mundhra Management 116-118

39 Emerging Trends In Indian Rural Market Dr. N. Ramanjaneyalu Management 119-121

40 Credit Card Usage in Coimbatore G. Murali Manokari,
Dr. R. Ganapathi

Management 122-126

41 Micro Credit – Two Sides of the Same Coin R. Durga Rani,
J. Gnanadevan,
Dr. R. Ganapathi

Management 127-130

42 Work Place Stress and Yoga Therapy K. Revathi,
Dr. R. Ganapathi

Management 131-132

43 Customer’s Satisfaction Towards Modernized Petrol 
Stations With Reference to Coimbatore City

Dr. R. Ganapathi Management 133-137



44 Evaluation Tactics: A tool to evaluate success of corporate 
training programme

Dr. Shobha Dedhia Management 138-140

45 A Preliminary Study On Issues And Challenges Faced In 
Measurement Of Social Media Return On Investment

Khushbu Pandya Management 141-142

46 Profitability Analysis (A Case Study of Selected Public and 
Private Sector Companies)

Manish Manglik Management 143-144

47 Performance Management System S.Jayakrishna, 
N.Sainath, 
M.V.Subbareddy,
N.Raji Reddy

Management 145-147

48 A Study On Organizational Culture In Bharath Heavy 
Eletrical Limited, Ranipet

S.Sridhar, D.Yuvaraj,
V. Kandasamy

Management 148-150

49 Cost Effective Transportation Sarada Prasanna Patra 
Dr. Manjusmita Dash

Management 151-154

50 A Study On Efficiency Of Outbound Training With 
Reference to Titan Industries, Hosur

V. Kandasamy,
D. Yuvaraj, 
S. Ragothaman

Management 155-157

51 Performance Improvement Enhance The Efficiency Vidya L. Hulkund Management 158-159

52 Packaging- The Salient Seller Vidya L. Hulkund Management 160-161

53 An Empirical Study Of Student Satisfaction With Reference 
To Gujarat Technological University (Gtu)

Dr. Vijay K. Patel Management 162-163

54 Maximizing Customer Profitability in Retailing Industry 
(Durable Goods) - Role of Analytical CRM -A Case Analysis

Dr.A.R.Krishnan, 
R.Selvamani

Management 164-165

55 Financial Inclusion - Role Of Banking Industry Dr. K. Marutha Muthu, 
Ms.T. A.Tamilselvi

Management 166-167

56 The Growth of Self Help Groups in India: A Study S.Ravi, 
Dr. P. Vikkraman

Management 168-170

57 Role of E-Banking K. K. Devi Marketing 171-172

58 Reasons after the war of going Green –Green Marketing Kavita A. Trivedi Marketing 173-175

59 Strongly Minimal Generalized Boundary K. Chandrasekhara 
Rao, P . Padma

Mathematics 176-177

60 ACCESSORY RENAL ARTERY: A CASE REPORT Archana U Shekokar, 
Vandana A 
Tendolkarndolkar

Medical 
Science

178-179

61 Fibrinous Pericarditis: A Case Report Vandana A Tendolkar, 
Archana U Shekokar

Medical 
Science

180-181

62 Social life, Addictions and Subjective Wellbeing of the 
Transsexuals

Seemanthini.T.S, 
Manjula. M. Y 

Psychology 182-184

63 Using E-Content In Science Class: The Effect Of 
Treatment, Gender, And Their Interaction On Science 
Achievement

Suman Rani Psychology 185-188

64 Bullying - Societal Curse- A Serious Issue Latha Janaki. R, 
Dr.Kalyani Kenneth

Social Science 189-191

65 Factor Influencing Foetal Wastage Dr. Dipti Bhavsar, 
Dr. C. D. Bhavsar

Environment 192-195

66 Approach Of Universilization Educational And Women 
Empowerment Of Rajarshri Shahu Maharaj

Dr. Ashok Shankarrao 
Pawar, Dr. Sunita J. 
Rathod

Economics 196-199



Volume : 1 | Issue : 7 | April 2012 ISSN - 2249-555X

166  X INDIAN JOURNAL OF APPLIED RESEARCH

Research Paper

* Assistant Professor, Periyar University, Salem, TamilNadu

** Research Scholar, Periyar University, Salem, TamilNadu

Keywords : 

Management 

Financial Inclusion - Role Of Banking Industry

* Dr. K. Marutha Muthu **Ms.T. A.Tamilselvi

In most developing countries, the vast majority of the population particularly low-income group people have very little access 
to financial services, both formal and semi-formal. As a consequence, many of them have to necessarily depend either on their 
own or high cost informal sector sources of finance such as moneylenders. The term financial inclusion needs to be understood 
in a broader perspective to mean the provision of the full range of affordable financial services, viz access to payments and 
remittance facilities, savings, loans, financial advisory services and insurance services by the formal services system to those 
who tend to be excluded from these services. Financial inclusion, the remedy for financial exclusion, is a process of facilitating 
and ensuring formal and affordable broad range formalized financial services/ products is easily accessible with hassle –free 
and at affordable costs to all sectors /segments of the vast unreached population where needed, including the vulnerable such 
as weaker sections and low-income groups, un-banked in far-off remotest villages, either as individuals or as groups. The 
financial products for the vulnerable clients may have the following categories like- 
- Deposits products
- Credit products
- Micro-insurance products (life and non-life)

ABSTRACT

Introduction
In most developing countries, the vast majority of the popula-
tion particularly low-income group people have very little ac-
cess to financial services, both formal and semi-formal. As 
a consequence, many of them have to necessarily depend 
either on their own or high cost informal sector sources of 
finance such as moneylenders. The term financial inclusion 
needs to be understood in a broader perspective to mean the 
provision of the full range of affordable financial services, viz 
access to payments and remittance facilities, savings, loans, 
financial advisory services and insurance services by the for-
mal services system to those who tend to be excluded from 
these services. Financial inclusion, the remedy for financial 
exclusion, is a process of facilitating and ensuring formal and 
affordable broad range formalized financial services/ prod-
ucts is easily accessible with hassle –free and at affordable 
costs to all sectors /segments of the vast unreached popula-
tion where needed, including the vulnerable such as weaker 
sections and low-income groups, un-banked in far-off remot-
est villages, either as individuals or as groups. The financial 
products for the vulnerable clients may have the following 
categories like (i) deposits products, (ii) credit products, and 
(iii) micro-insurance products (life and non-life)

Objectives of financial inclusion
1.	 To take banking services to everybody to meet their entire 

savings, credit and remittance needs initially
2.	 To cater to the needs for all other financial products and 

services subsequently 
3.	 One of the fundamental aims of comprehensive financial 

inclusion is to increase the outreach of the formalized 
well-functioning banking system to reach the unreached 
poor population and the unbanked areas.

4.	 To provide banking services to entire population residing 
in urban and metro areas through a functional approach

5.	 To involve stakeholders like non-government organiza-
tion (NGOs), industry associations, mutual fund compa-

nies, and society at large.

Importance of financial inclusion
1.	 It is a necessary condition for sustaining equitable growth 

2.	 It protects the poor people from the clutches of usurious 
moneylenders.

3.	 It will make possible for the governments to make pay-
ments under the social security schemes like National 
Rural Employment Guarantee programme (NREGA) 
through bank accounts of the beneficiaries, by electronic 
transfers. This will minimize transaction costs including 
leakages.

4.	 It provides an avenue for bringing the savings of the poor 
into the formal intermediation system and channels them 
into investment.

5.	 The large number of low cost deposits will offer banks an 
opportunity to reduce their dependence on bulk deposits 
and help them to better manage both liquidity risks and 
asset-liability mismatches.

Measures by RBI and GOI towards financial Inclusion
Banks The Reserve Bank of India (RBI) and the Government 
of India (GOI) have been making efforts to increase banking 
penetration in the country. Some of these measures are 

1.	 Cooperative movement 
2.	 Setting up of state bank of India 
3.	 Nationalization of banks
4.	 Lead bank scheme 
5.	 RRBs
6.	 Service Area Approach 
7.	 Self Help Groups
More over, the government of India has also expressed its 
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explicit concern on the issue of overall inclusion in the de-
velopment process through its various initiatives such as the 
Rural Employment Guarantee Scheme, the Bharat Nirman 
programme, the sarva shiksha abhiyan.

Initiatives taken by RBI /Government for financial inclu-
sion
1.	 Concept of no-frills accounts
Basic banking no-frills accounts with nil or very low minimum 
balance as well as charges that make such accounts acces-
sible to vast sections of the population. Banks have been ad-
vised to provide small overdrafts in such accounts.

2. Relaxation on know-your-customer(Kyc) norms for 
opening of no-frill accounts
Kyc requirements for opening bank accounts were relaxed 
for small accounts in august 2005, thereby simplifying pro-
cedures by stipulating that introduction by an account holder 
who has been subjected to the full kyc drill would suffice for 
opening such accounts . the banks were also permitted to 
take any evidence as to the identity and address of the cus-
tomer to their satisfaction .It has now been further relaxed to 
include the letters issued by the unique Identification Authroity 
of India containing details of name ,address, and Aadhaar 
number

3. Business correspondents(BCs) and business 
facilitators(BFs) Model
The Reserve Bank permitted banks to engage BCs and BFs 
as intermediaries for providing financial and banking servic-
es. The BCs and BFs as intermediaries for providing financial 
and banking services. The Bc model allows banks to provide 
doorstep delivery of services, especially cash in cash-out 
transactions, thus addressing the last-mile problem. The list 
of eligible individuals and entities that can be engaged as Bcs 
is being widened from time to time. With effect from Septem-
ber 2010, for –profit companies have also been allowed to be 
engaged as BCs.

4. Introduction of general credit cards
With a view to helping the poor and the disadvantaged with 
access to easy credit , Banks have been asked to consider 
introduction of a general purpose credit card facility Up to 
Rs.25,000 at their rural and semi-urban branches . The ob-
jective of the scheme is to provide hassle-free credit to banks’ 
customer based on the assessment of cash flow without in-
sistence on security, purpose or end-use of the credit.

5. Use of technology and micro credit
Recognizing that technology has the potential to address the 
issue of outreach and credit delivery in rural and remote ar-
eas in a viable manner, banks have been advised to make 
effective use of information and communication technology 
(ICT), to provide door step banking services through the BC 
model where the accounts can be operated by even illiterate 
customers by using biometrics, thus ensuring the security of 

transactions and enhancing confidence in the banking sys-
tem.

1.	 Creation of funds for financial inclusion
Financial inclusion fund and financial inclusion Technology 
Development fund were created by Central Government for 
meeting the costs of development, and promotional and tech-
nology interventions. A fund of Rs. 5,000 crore in NABARD 
was also created to enhance its re-finance operations to short 
term cooperative credit institutions.

1.	 New branches in unbanked rural centres
To further step up the opening of branches in rural areas so as 
to improve banking penetration and financial inclusion rapidly, 
the need for the opening of more bricks-and –mortar branch-
es, besides the use of BCs, was felt . Accordingly, banks have 
been mandated to allocate at least 25% of the total number 
of branches to be opened during a year to unbanked rural 
centres.

2.	 Banking services in unbanked villages with a popula-
tion of more than 2000
Banks were advised to draw up a road-map to provide bank-
ing services in every unbanked village having a population of 
over 2000 by march2012. The reserve bank advised banks 
that such banking services need not necessarily be extended 
through a brick-and mortar branch, but could also be provided 
through any of the various forms of ICT-based models. About 
73,000 such unbanked villages were identified and allotted to 
various banks through state-level bankers’ committees.

3.	 Plan of banks for financial inclusion
The Reserve bank advised all public and private sector banks 
to submit a board –approved, three-year financial inclusion 
plan(FIP) started April 2010. These plans broadly include 
self-set targets in respects in respect of rural brick-and mortar 
branches opened; BCs employed; coverage of unbanked vil-
lages with a population above 2,000 , as also other unbanked 
villages with population below 2,000 through branches; 
BCs and other modes; no-frills accounts opened , including 
through BC-ICT ; kisan credit cards(KCCs) and general credit 
cards(GCCs) issued; and other specific products designed by 
them to cater to the financially excluded segments.

4.	 Consolidation of Regional rural Banks(RRBs)
The central Government has kicked off a major consolidated 
exercise among RRBs which will play an important role in the 
country’s scheme of financial inclusion.

Conclusion 
An inclusive growth will act as a source of empowerment and 
allow people to participate more effectively in the economic 
and social process. Banks that have global ambitions must 
meet local aspirations. Financial access will also will attract 
global market players to our country that will result in increas-
ing employment and business opportunities. 
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